[Ipunoxenne Ne 1
YT1BepxkaeH
[Ipukazom rnasHoro Bpaya ['bY3 CO
«AmanaeBckas LI 'b»
Ot 20.08.2013r. Ne 355-n
«O06 yTBepx aeHUU AJIMUHUCTPATHBHOTO
periiaMeHTa npe0CTaBlIeHHUs roCy 1apCTBEHHON
YCIIYTH IO 3aII0JTHEHUIO U HAIPABJICHUIO B allTeKH
AIIEKTPOHHBIX PELENITOBY

AJMHUHHUCTPATHBHBIH perjiaMeHT
rocyapcTBEHHOI0 OI0/XKeTHOI0 yUpe:kIeHus1 31paBooxpaHennss CBepaioBcKoii
00J1acTH «AJlanaeBcKasi eHTPaJabHAsi FTOPOACKas 00JIbLHULAY.

Pa3nen 1. O6mue nosnoxxeHus
Illoopazoen 1. [Ipeomem pezynuposarus AOMUHUCMPAmMUEHO20 pe2iameHma..

1. AIMUHUCTPATHUBHBIN perjiaMeHT rocyAapcTBEHHOr0 OI0KETHOTO YUpeKAeHusl
3apaBooxpaneHus CBepaAoBCKOi 00/1acTH «AJlanaeBcKasi HEHTPAJIbHAS ropoacKasi
00JILHUIIA) TTPEOCTaBIIEHUS FOCYJaPCTBEHHOM YCIYTH 1O 3aMI0JIHEHUIO ¥ HAIPaBIICHUIO
B aliTeKH dJIEKTPOHHBIX PELIeNTOB (fajiee - TOCyNapCTBeHHAs! yCIyra) yCTaHaBlIMBaeT
CPOKH U TOCJIe10BaTeIbHOCTh AMUHUCTPATUBHBIX TTpoLenyp (aeicTBuil) npu
MIPeI0CTaBIEHUHU TOCYIapCTBEHHON YCIIYTH, a TAK)Ke MOPSI0K B3aUMOJeHCTBUSA
rocyAapcTBEHHOIro OIO/IKETHOTO yUpe:kIeHusl 3apaBooxpaHenuss CBepaJ0BCKoOii
00J1acTH «AJlanaeBcKasi HEHTPaJdbHAsi FTOPOACKas 00JbLHULAY» C 3aBUTEIISIMH.

[loopasoen 2. Kpye 3aseumeneii.

2. Ilpu mnpenocraBleHHWH TOCYJAPCTBEHHOM YCIYTW 3asABUTEISIMHU SBISIOTCS
rpaxJaHe, UMeIOIIMe MIPaBO Ha TOCYJapCTBEHHYIO COLMANbHYIO MOMOIbL B BUJe Habopa
COLIMAJIBHBIX YCIIYT, MpoXxuBarolye B CBepAJIOBCKON 00J1acTH.

Iloopa3zoen 3. Tpebosarus k NopsaoKy uHGOpMUPoOBaHUs 0 NPedocmasieHul
20Cy0apcmeetHou ) CIy2u.

3. MecTtoM TmpenocTaBleHHs] TOCYJIapCTBEHHON YyCIYrd SBIseTCS 3JaHUE
yupexxaeHusi  3apaBooxpaHenusi  CBepasioBckoil  o0jactH  «AjanaeBckasi
HEeHTPaJbHasi TOpoJcKasi 00JbLHULAY,(1aJlee YUpEeXKACHUE) PaclONOKEHHOe M0 aJlpecy:
r.Ananaesck, yi.Jlennna,n.123.

4. I'pacuk paboTHI:
noHegedbHUK-NATHUNA ¢ 7-004.10 19-004., cy00oTa ¢ 8-00u. 10 14-00u.(ae:xypHbIe
TepaneBTHhl);
noHegedbHUK-NATHUNA ¢ 7-304. 10 19-004., cy660Ta ¢ 8-00u. 0 15-004. (ze:xkypHbIe
neauaTpsol).



5. CnpaBounbie Tenedonsl: 8(34346)3-21-13, B3pociasi NOJUKJIHHHKA;

8(34346)2-51-53 — nerckas mnogaukauHuka; 8(34346) 2-86-96 — xeHckas
KOHCYJIbTAIUSA;

6. Anpec 3JIeKTPOHHOW TOYTHL: reg cgb@mail.ru — B3pociasi MOJUKIUHHKA;
cgbdet@mail.ru — fgerckas moJMKJAMHHKA; woman alap@mail.ru - keHckasi
KOHCYJIbTAIHSA.

7. OdunmanbHbIi caliT: ajanaeBckassuropg.

8. Mudopmarius o mopsiake MpeaocTaBlIeHNs roCy1apCTBEHHON YCIYTH pa3MelleHa
Ha WH(OPMALMOHHBIX CTeHAAaX B 3JaHUM YUYPeXACHHUS, Ha O(ULIUATHLHOM caiTe
yupexnaeHus, B ¢eaeparbHOH TOCyJapcTBEHHONW HHQPOpMalMoHHON cucteMe «EmuHbIii
MopTal TOCYAAPCTBEHHBIX W MYHHULMMANbHBIX YyCIyr (GyHKUUN)» (MHTEpHET-CauT:
http://www.gosuslugi.ru) © pernoHaJIbHON TOCyJapCTBEHHOW WH(DOPMAITMOHHOW CUCTEME
«[Toprana rocynapcTBeHHbIX Yyciyr ((QyHkowii) CBepaioBckol obmacTi» (MHTEpHET-
caiT:66.gosuslugi.ru).

9. Undopmanuio mo BompocaMm MpeaocTaBlIeHUs] TOCYyIapCTBEHHON YCIYTH, B TOM
YHCIie 0 XOJe MPeIOCTaBIeHUs TOCYyIapCTBEHHON YCIyTH, 3asiBUTEIb MOXKET MOIYYUTh

no cmpaBo4yHbIM TenedoHaM: 8(34346)3-21-13, B3pociaasi MNOJUKJIMHHKA;

8(34346)2-51-53 — nerckas mnojaukauHuka; 8(34346) 2-86-96 — xeHckas
KOHCYJIbTAIlUA U DJICKTPOHHOM TouTe: reg cgb@mail.ru — B3poc/asi MOJMKIHUHHKA;
cgbdet@mail.ru — ngerckass moJMKJAMHHKA; woman alap@mail.ru - keHckasi
KOHCYJbTalHS.

Pa3nen 2. Ctanaapt npeaocTaBjieHHs] TOCYAaPCTBEHHOH YCJIYIH.
Iloopa3zoen 7. Haumenosarnue cocyoapcmeentoul yciyeu.

10. T'ocymapcTBeHHass yciyra IO 3alOJIHEHUIO W HaNpaBlIeHHIO B alTeKu
3IIEKTPOHHBIX PEIIEeTITOB.

11. TocymapcTBeHHass yciyra MpeNoCTaBiIsieTcss IPH HATIUYUKA TEeXHUYECKON
BO3MOXXHOCTH IS 3aITOJIHEHHSI SJIEKTPOHHOTO PelierTa, B TOM YHCJIe HATUINH:
y yupexaeHust UH(GOPMAIIMOHHON CHCTEMBI IO BBIMHUCKE U 00CTYKUBAHHIO PEIIETITOB,;
y anTekd MHPOPMALMOHHON CHCTeMbl, HHTEIPUPOBaHHOM ¢ PerrnoHanbHeIM (hparmeHTOM
eAMHON MH(pOPMaLMOHHON cUCTEMBI 3ApaBooxpaHeHns CBepanoBckoil obnactu (nanee -
P® EI'MC3 CepunoBckoi 001acTh).
B cimydae BpeMEHHOr0 OTCYTCTBHUS TEXHHMUYECKON BO3MOXKHOCTH pelenT oopmisercs Ha
OyMa)XHOM HOCWTEJe W BbIIAeTCS Ha PYKH 3asBUTENIO C TOCIEAYIOUINM 00s3aTeIbHBIM
BHECEHHEM B MHPOPMAIIMOHHYIO CUCTEMY B TeueHUHU 7 pabounx JHEeH.

lloopa3zoen 2. Haumernosanue opeanuzayuu, npedocmasiaoueri 20cy0apCmeeHHyo
yenyey.

12. T'ocynapcTBeHHas yciiyra MpefoCTaBlseTcsl TOCYJapCTBEHHBIM OOIKETHBIM
yupe:xxaeHuem  3apaBooxpaHeHusi  CBepaJioBckoii  o0jacTm  «AJianaeBcKasi
LHEeHTPAJbHAA ropoacKasi 60JILHUIIAY.



CoTpyAHUKH yUpeXJIeHUsi He BIpaBe TpeOoBaTh OT 3asBUTENS OCYILECTBICHUS
NeUCTBUN, B TOM YHCIIe COTJIACOBaHUU, HEOOXOAUMBIX JIS MOJTYYeHHUsl roCcyJapCTBEHHOM
YCIIYTH ¥ CBS3aHHBIX C OOpalleHreM B MHbIe rOCy1apCTBEHHbIE OpraHbl U OpraHu3alliy, 3a
UCKJIFOYEHHEM TMOJIyYEHHUs YCIIyT, BKIIOYEHHBIX B MEpPEYEHb YCIYT, KOTOpbIE SBISIOTCS
HEOOXONUMBIMU U 00s3aTebHBIMU JJI  MPEJOCTaBIEHUS TOCYJapCTBEHHBIX YCIYT,
YTBEP>KI€HHBIA HOPMAaTUBHBIM NMPABOBBIM akToM CBEpIIJIOBCKON 00JacTH.

Iloopa3zoen 3. Onucanue peaynomama npedocmasietus 20CY0apcmeeHHOU YCayeu.

13. Pe3ynbpraTamMu npeoCcTaBIeHNs TOCYJaPCTBEHHON YCIIYTH SBIISIIOTCS:
1) 3anonHeHUe U HaNpaBJIEHHE B alITEKU JIEKTPOHHOT'O PelenTa;
2) oTKa3 B MpeI0CTaBICHUHU TOCYJaPCTBEHHOMN YCIYTH.

lloopazoen 4. Cpox npedocmasnenus 20cy0apcmeenHou )ciy2u, CpoK 6ul0auu
(Hanpaenerus) OOKYMEHMO8, ABNANOUUXCA — pPe3yTbmamom npedocmaenetus
20Cy0apcmeetHou ) CIy2u.

14. Bperl [mpueMa 3asBUTCIIA BpadoM, 3allOJIHCHHA MW HAIIPaBJICHHA B allTCKH
QJICKTPOHHOI'O PCUCIITAa HE JOJIZKHO ITPEBBIIIATH 15 MUHYT.

Iloopazoen 5. Ilepeuenv HOpMamueHbIX NPABOBLIX AKMOS, PE2YIUPYIOUSUX OMHOULEHUS,
B03HUKAIOUUE 8 C8A3U C NPEOOCMABIEHUEM 20CYOaAPCMEEHHOU ) CITY2U.

15. I'ocymapcTBeHHas yciryra OCyIECTBIISIETCS B COOTBETCTBUH C:

®enepanbHbiM 3akoHOM OT 21 HOsiOpst 2011 roga Ne 323-03 «O6 ocHOBaxX OXpaHbl
310poBbs rpaxkaaH B Poccuiickoit @enepanun» («Poccuiickas razera», 2011, 23 Hos0ps,
Ne 263);

OenepanbabiM 3akoHOM OT 27 wmronisgs 2010 roma Ne 210-d3 «O6 opranuzanuu
MpeIOCTaBIeHUs] TOCYIapCTBEHHBIX M MYHULHUINANbHBIX yciyr» («Poccuiickas razetay,
2011, 15 urons, Ne 153);

nocraHoBieHneM [IpaButensctBa Poccuiickoit ®@enepanuu ot 16 aBrycra 2012
roga No 840 «O mopsiike Mojgayd W PacCMOTPEHMs KajnoO0 Ha pelIeHHS W JeWCTBUS
(OezneiicTBuUE) deaepalbHBIX OPTaHOB UCTIOTHUTENIBHON BIACTH U UX JIOJKHOCTHBIX . JIMII,
(denepalbHBIX TOCYAapCTBEHHBIX CIYXKAIUX, JODKHOCTHBIX JIAI[ TOCYJIapCTBEHHBIX
BHeOIOKeTHBIX (QoHMOB Poccuiickorr ®enepanmm» («Poccuiickas razera», 2012, 22
aBrycta, Ne 192);

npukazoM MuHHCTEpCTBA 3paBOOXPAHEHUS U COLMalIbHOTO pa3BuTusi Poccuiickoi
®enepanun ot 12 deBpans 2007 roga No 110 «O mopsinke HazHAYEHUS W BBITTACHIBAHUS
JI€KapCTBEHHBIX CPEJICTB, M3/IeNIUA MEAUIMHCKOTO Ha3HAYEHUs U CHelUaTu3UPOBAHHBIX
IPOYKTOB JieueOHoro nuTaHus» («Poccuiickas razera», 2007, 15 mas, Ne100);

3akoHoMm CaepuioBckoit obsnactu ot 21 HosOps 2012 roga Ne 91-03 «O6 oxpane
310pOBbs TpaxkaaH B CBepanoBckoi obnactuy» («O0nacTHas razeray, 2012, 23 Hoa6ps, No
511-513).



Iloopazoen 6. Hcuepnvisarowuil nepeyeHsb 0OKYMeHmOo8, HeOOX0OUMbBIX 8 COOMBEMCmMEUU
¢ HOPMAMUBHBIMU NPABOBLIMU AKMAMU OJI1 NPe0OCMABNeHUs 20CYOAPCMBEHHOU YCIY2U.

16. Jlng ocyluecTBIeHUs IpuUeMa BpauoM, B XOJ€ KOTOPOTo 3arojHSeTCs U
HaIpaBJIsieTCsl B alTeKu JEKTPOHHBINA pelienT, 3asBUTEeIeM MPeCTaBISIOTCS CeAyIolne
JIOKYMEHTHI:

1) macropT (17151 JIUI, JOCTUTIINX 14 JeT), mojuc o0s3aTebHOro (100pOBOILHOTO)
MEIUITMHCKOTO CTPaXxOBaHUS JIMOO YHUBEPCATBHYIO DJIEKTPOHHYIO KapTy;

2) CBUAETENBCTBO O POXAGHUM (I JHI, He JocTurmmx 14 ner), momauc
o0s13aTenpHOTO 100 TOOPOBOIHLHOTO MEAMIIMHCKOTO CTPAaxOBaHUs MO0 YHUBEPCAIHHYIO
AIEKTPOHHYIO KapTy;

3) BBIMHCKA W3 UCTOPUU OOJIE3HW TIPH HEOOXOJWMOCTH TPOJODKCHHS JICUCHHUSI
MOCJie BBIMMCKU 3asiBUTENIS U3 CTAallMOHAPA;

4) cmpaBka W3 OTAENICHHs] TEHCHUOHHOTro (oHAA IO MECTy KHUTeNbCcTBa (MpU
OTCYTCTBUH IMalIUEHTa B PETUCTPE MOTydyaTesei JIbror).

B pamkax mnpenocTaBieHUs TOCYIapCTBEHHOW YCIYrHM 3asiBUTEISIMU CpeJCTBa
AJIEKTPOHHOM MOJAMUCH HE IPUMEHSIOTCSI.

17. CoTpyqHUKH yupeXJeHUsl He BIIpaBe TpeOOBaTh OT 3asBUTENIS: MpeACTaBICHUS
JOKYMEHTOB ¥ UH(QOPMALIUU UITU OCYIIECTBICHUS AeCTBUH,

IpeiCTaBlieHne WU OCYIIECTBICHHE KOTOPBIX HE TMPEeIyCMOTPEHO HOPMAaTHBHBIMU
MPaBOBbIMU  aKTaMH, PETyJIUPYIOIIMMU OTHOIIEHHWs, BO3HUKAIOIINE B CBS3U C
MpeI0CTaBIEHUEeM IOCyAapCTBEHHON YCIYTH;

MpeiCTaBIeHus] JOKYMEHTOB | WH(MOpMAIiu, KOTOPblE B COOTBETCTBHH C
HOPMATHBHBIMH  TIPaBOBBIMH  akTamu Poccuiickoii ®enmepanuu, HOPMATHBHBIMH
MpaBOBBIMU akTamu [IpaBuTenscTBa CBEpAJIOBCKONW 00MacT W MYHUIUTIATBHBIMU
MPaBOBBIMU  aKTaMW HAxXOMSTCS B  PACIOPSKEHUW TOCYJapCTBEHHBIX OPraHoB,
IPeIOCTABISIONINX TOCYAapCTBEHHYIO YCIYTY, MHBIX TOCYIapCTBEHHBIX OPraHOB, OPTaHOB
MECTHOTO caMOyTpaBiieHus] U (WJIM) MOJBEJOMCTBEHHBIX TOCYJapCTBEHHBIM OpraHaM U
opraHaM MECTHOTO CaMOYTpaBJICHHs] OpraHu3alui, y4acTBYIOIIMX B * MpeaocTaBlIeHUU
rOCyIapCTBEHHBIX WJM MYHMIMMNAIBHBIX YCIYT, 3a HUCKIIOUYEHHEeM JOKYMEHTOB,
yKa3aHHBIX B 4acTu 6 ctatbu 7 @enepanbHoro 3akoHa oT 27 utons 2010 romga Ne 210-D3
«O0 opraHu3aUy NpeloCTaBIeHUs TOCYAApCTBEHHBIX M MYHULIMIAIBHBIX YCIYT.

lloopa3zoen 7. Hcuepnvigarowuii nepeueHsb 0OCHO8aHULL OJis1 OMKA3A 8 npueme 00OKYMeHMO8,
HeobxX00UMbIX 0Jis1 NPedOCMABIeHUs. 20CYOAPCMBEHHOT Y CILY 2 U.

18. OcHoBanuii s OTKa3za B TMpuUeMe JOKYMEHTOB, HEOOXOIUMBIX s
Mpe0CTaBIEHUs TOCYAApPCTBEHHON YCIYTH, HE MPElyCMOTPEHO.

lloopazoen 8. Hcuepnvisarowuii nepeuerHb 0CHOBAHUL OJi NPUOCMAHOBIEHUS WU OMKA3A
8 NpedocmasieHuU 20cy0apcmeeHHoU YCayeu.

19. OcHoBaHMii AJI MPUOCTAHOBJICHUS MPENOCTABIEHUS T'OCYIapCTBEHHON yCIyTH
HE TIPelyCMOTPEHO.



20. OcHoBaHWSIMU I OTKa3a B TIPEJOCTaBICHUH TOCYJApPCTBEHHOW YCIYTH
SIBIISTFOTCS:

1) oTcyTCcTBHE MMOKa3aHMI IS HA3HAYSHUS JIEKAPCTBEHHOTO Mperapara;

2) OTCYyTCTBHE Yy 3asBHUTENs JOKYMEHTOB, IPEAyCMOTPEHHBIX ITyHKTOM 16
HACTOSIIET0 AJIMAUHUACTPATUBHOTO PErIaMeHTa;

3) nmpencTaBlieHHble ~JOKYMEHTHI  HEJICWCTBHUTEIBHBI JIMOO  HENPaBHIBHO
0 OpMIICHBI.

lloopa3zoen 9. Ilopsodok, pazmep u OCHOBAHUS 83UMAHUSL 20CYOAPCMEEHHOU NOULTUHBL UNU
UHOT N1ambl, 83UMAEMOl 34 NpedoCcmasieHue 20cy0apCmeeHHOU )CIy2U.

21. IlpenocraBieHre rocyapcTBEHHOUW YCIIYTH SBISETCS OSCIUIATHBIM.

lloopazoen 10. MakcumanvHolii cpok 0HCUOAHUA 8 OHUepeOdU NPU nodaye 0OKYMEHMOo8 Ois
npedocmasienus: 20Cy0apCmeeH O YCayeu U npu NOJYYeHUU pe3)ibmama
npedocmasnenus 2ocyoapcmeeHHol )YCayeu.

22. MakcuMallbHBIH CPOK OXKUIAHUS B OUepeu Ha MpUeM K Bpady, B X0Je KOTOPOTro
3aroJHSAETCS U HaMpaBlsieTCs B alTeKU 3JIEKTPOHHBIN pelenT, He JOJDKeH MpeBbImarh 15
MUHYT.

23. MakcUMaJIbHBIA CPOK OXWJAHUWs MPU 3alOJIHEHUU AJIEKTPOHHOTO PELerTa He
JOJDKEH MPEBBIATh 15 MUHYT Tocse npruemMa Bpava.

lloopa3zoen 11. Tpebosarnus k nomewjeHUuAM, 8 KOMOPLIX NPEeOOCMABIAENC
20Cy0apcmeenHas yciyed, K Mecmy OXCUOaHUs U npuema 3aseumenetl, pasmeujeHuro u
0OpMIEHUIO 8U3YATLHOT, MEKCMOBOTU U MYIbIMUMEOULIHOU UHDOpMayUU 0 NopsaodKe
npedocmasnenus 2ocyoapcmeeHHol YCayeu.

24. llpenocTaBieHrWe TOCYJApCTBEHHOW YCIYrM OCYLIECTBISE€TCS B 3JaHUU
YUPEXKICHUSI.

25. Bozne 31aHus yupeKJIeHus UMeeTCsi BO3MOYKHOCTh TApKOBKHA aBTOMOOMIISL.

26. loctyn 3asBUTeNEN K MAPKOBOYHBIM MeCTaM SIBJISIETCSl OeCTUIaTHBIM.

27. Jlomyck B 3[aHUE YUPEXKACHUS SBISIETCS CBOOOJHBIM. 3JaHUE YUpeKIACHUs
000pyJ0BaHO yJOOHOM JEeCTHUIIEH ¢ MOPYYHSIMH, PACIIMPEHHBIMU MPOXOJaMH, a TaKKe
MaHAyCOM, TIO3BOJISIOIIUMHU O0OeclednTh OecCTpensTCTBEHHBIA JOCTYN WHBAIUIOB,
BKJIOYasi ”HBAJIUI0B, UCIIONb3YIOLINX Kpecia-KOJISCKH.

28. lleHTpanpHBIA BXOA B 3[aHUE YUYPEKISHUS O(POPMIIEH BBIBECKAMH C €ro
MOJIHBIM HAaUMEHOBAaHUEM.

B xonne 3nanus pameltieH HHQOPMALIMOHHBIN CTEH]I, COJIep Kallliii CBeICHMUS:

- O [IOJTHOM HauMEHOBAaHUU yUPEKICHHUS;

- 0 MeCTe HaXOXJICHUs U FOPUIUYECKOM aJIpece;

- 0 pexuMe padoThl;

- 0 Tene(OHHBIX HOMEpaX COTPYJIHUKOB YUpeKIeHuUs; 00 aapec opULUaTbHOTO HHTEPHET-
caira.



29. Mecta oxuJaHus W TpriemMa 3asBUTeIedl B 4acTH 00heMHO-TUIAHUPOBOYHBIX U
KOHCTPYKTHBHBIX ~pEIICHWM, OCBEIIeHHUs, TOXKapHOW Oe30MacHOCTH, WHXEHEPHOTO
000pyIOBaHUS COOTBETCTBYIOT TPpeOOBAaHUSAM HOPMATHBHBIX JOKYMEHTOB, JIEHCTBYIOIINUX
Ha TeppuTopun Poccutickoit denepanyu.

30. Mecra oxujaHus W TpreMa 3asBUTeNIe 000pyI0BaHbl WH(YOPMAITMOHHBIMU
CTeHJIaMH ¢ HHGOpMAaIMel 0 TTOPSAAKe MPeOCTaBISHUS TOCYJapCTBEHHON YCITYTH.

31. B MecTax oXuIaHUsS W TpUeMa YCTAHOBJIEHBI CTYNbsl (KpecelbHbIe CEKIIWH,
Kpecia) s 3asiBUTENeH.

lloopa3zoen 12. [loxazamenu docmynHocmu u Kayecmea 20Cy0apcmeeHHol YCayeu, 8 Mom
yucne Koauuecmeo 83aumooeticmsuil 3asagumeneti ¢ 00JIHCHOCMHbIMU TUYAMU NPU
npeodocmasienul 20Cy0apCcmeeHHoOU YCayeu U uUx npoooIHCUMETbHOCHb.

32. TlokazaTenssMd JOCTYITHOCTH TIPEJOCTaBICHUS TOCYJApCTBEHHON YCIYyTH
SIBIISTFOTCS:

PaCTIONIOKEHHOCTh B 30HE JIOCTYITHOCTH K OCHOBHBIM TPAHCIIOPTHBIM MarucCTpalisiM,
XOpOIIIHNe MOAbE3IHbIC TOPOTH;

HAJIMYUE TIOJIHOM W TIOHATHOW WHQPOpMAIMd O MecTax, TOpsAAKe M CpoKax
NPeOCTaBICHUs] TOCYAApCTBEHHOW YCIyrd B OOIIEAOCTYNHBIX MeCTaX B 3lIaHUHU
yapeXJieHus, B WH(POPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHBIX CETSAX OOINEro MOJIb30BaHUs
(B Tom uwmciie B ceTu MIHTEpHET), cpeAcTBaX MaccoBOW WHGpOpMAIK, THHOPMAITMOHHBIX
Marepuanax (opourtopax, OykieTax u T.1.);

HaIU4Yue HEeOOXOIMMOTO U JOCTAaTOYHOTO KOJIMYeCTBA COTPYIHUKOB, a TaKXkKe
MOMEILEHUH, B KOTOPBIX OCYIIECTBIISIFOTCS MpHEeM 3asBHUTENIe, B LEsIX COOMOIeHUS
YCTAaHOBJICHHBIX  AJIMUHUCTPATUBHBIM  PETJIAMEHTOM  CPOKOB  TIPeIOCTaBICHUS
rOCyIapCTBEHHOMU YCIIyTH.

33. KadecTBo mpemocTaBlieHHs] TOCYJapCTBEHHOW YCIyTH XapaKTepU3yeTcs
OTCYTCTBHEM:

ouepenell Ipu MpreMe 3asiBUTEIeH;

kano0 Ha JneicTBus (Oe3leicTBUE) COTPYIHHMKOB YUPEKICHHS; Kajaob Ha

HEKOPpPEKTHOE, HEBHUMATEIHbHOE OTHOIICHUE COTPYAHHUKOB YUPEKICHUS,

KOJIMYECTBOM HEIPaBIIIBHO 0(DOPMIIEHHBIX PELIETITOB.

34. BzauMoelicTBre C COTPYIHUKAMH YUPEIKICHHSI OCYIIECTBISICTCS

MIpY TIpUeMe 3asBUTENIST BPAuOM;

MIPU 3aI0JTHEHUH 3JIEKTPOHHOTO pelenTa.

B xaxmoM cioyyae MpOJOIKHTENBHOCTh  B3aWMOJCWCTBUS 3asBHUTENST  C
COTpYIHHWKAMU yUpeXKACHUS He TOJDKHA MPEBHIIATh 15 MUHYT.

Paspen 3. Cocras, noc/jie10BaTeJIbHOCTb U CPOKH BbINOJHEHHS aIMHHUCTPATHBHBIX
npouenyp (aedcTBuii), Tped0BaHNs K MOPSAKY UX BbINOJHEHHUS, B TOM YHCJIe
0CO0€HHOCTH BBINOJHEHHUS] AIMUHUCTPATUBHBIX NMpoueayp (aeiicTBuii) B
3JIEeKTPOHHOIH ¢dopme.

lloopa3zoen 1. Cocmas u nocnedogamenbHOCHb AOMUHUCTPAMUBHBIX NPOYEOYP.



35. IlpemocraBieHre TOCYIAapCTBEHHOW YCIYyTrd BKJIIOYAET B ceOs CIEAYIOIIHe
aIMUHUCTPATUBHBIE TTPOLICAYPHI:

1) Gecena ¢ 3asBUTENIEM U €ro 00CieIoBaHuE;

2) Ha3HauYeHUE JICKAPCTBEHHBIX MpernapaToB, U3ACIUN MEIUIIMHCKOTO Ha3HAYCHUs
WU CIISHUAIIU3UPOBAHHBIX MIPOYKTOB JIEYeOHOTO MUTAHUS;

3) monydyeHHe MAaIMEHTOM JILIOTHOTO pellenTa Ha MPHOOpEeTeHUEe JICKapCTBEHHBIX
npenapaToB, W3JeNUid MEIUIIMHCKOrO Ha3HAYCHHS M CHEIUAIU3UPOBAHHBIX MPOMTYKTOB
Je4eOHOTO TTUTAHMS.

lloopa3zoen 2. Beceoa c 3aseumenem u e2o obciedosarue.

36. OcHoBaHMeM [JIs1 Ha4ajla aAMUHUCTPATUBHOW MPOLIETyphI SBIsIeTCs] oOpalleHue
3asiBUTEJNIS K Bpady.

37. Bpau, ocylIecTBISIOMUNA MpUeM, MPOBOAUT Oeceqy C 3asBUTENEM, BBISICHSET
HEOOXOIUMbIE CBEJIEHHUS O COCTOSHUM €ro 370pOBbs, H3y4aeT MEIAUIMHCKYIO
JOKYMEHTAII1IO, OCYIIECTBIISIET 00CIeJ0BaHHe.

Iloopazoen 3. Haznauernue nekapcmeeHHviX npenapamos, uzoenuil MeouyuHcKo2o
HA3HAa4eHUs: UnU CNeyuaIu3upoOBaHHbIX NPoOYKmos 1euebH020 NUMAHUSL.

38. OcHoBaHuMeM [ HadajJla aJMUHUCTPATUBHOM NpPOLEAYpPbl  SBISIOTCS
3aBeplIeHrEe U3YyUCeHUS] MEIUIIMHCKON TOKYMEHTAI[UU U 00ClIeIOBaHUS 3asIBUTEIIS.

39. Ilo pe3ynpraTaM HW3y4YeHUs MEAWULHUHCKOW JTOKYMEHTAIMd W MEIHUIMHCKOIO
oOclieloBaHusl Bpad MNpPUHUMAET pelleHWe O Ha3HAYeHUU 3asiBUTEIIO0 JIeKapCTBEHHBIX
MpernaparoB, U3AeUil MeAUIIMHCKOr0 Ha3HAUYEeHUS! UJIU CIelUau3uPOBAHHBIX MPOIYKTOB
J1e4eOHOTO TTUTAHMS.

40. Ha3HaueHue JIeKapCTBEHHBIX MpeNapaToB, U3SIUNA MEIUIIMHCKOTO Ha3HAYCHUS
WIN CHEIUaTu3UPOBAHHBIX MPOAYKTOB JIEYEOHOTO MUTAHUS OCYIIECTBISETCS C YYETOM
MEIUIMHCKUX IMOKa3aHU U TPOTUBOTIOKA3aHUH.

41. B cnydae coriacus 3asBUTENS C Ha3HA4YeHUEM JIEKapCTBEHHBIX IPEINaparos,
U3JIeNIMA MEIUIIMHCKOTO Ha3HAYCHMS WJIU CIIeIHATU3UPOBAHHBIX MPOAYKTOB JIEYEOHOTO
MATAHWS Bpad NMPUHUMAET pelleHrne O HeOOXOIWMBIX (opMax BBHINTyCKAa W JTO3HUPOBKAX
npenapaToB, HAaWMEHOBAHUAX W oOObeMe W3Sl MEIUIMHCKOTO Ha3HA4YeHUs WU
CTeIMaTN3UPOBAHHBIX MTPOTYKTOB JIEUeOHOTO TUTAHUS.

Illoopa3zoen 4. Ilonyuenue nayueHmom 1620mHo20 peyenma Ha npuobpemeHue
JIeKapCmMeEeHHbIX. NPenapamos, u30enull MeOUYyUHCKO20 Ha3Ha4eHus u
CNeyuanu3upOBaHHbIX NPOOYKMO8 1e4eOH020 NUMAHUAL.

42. OcHoBaHMeM JyIsl Hayana aAMUHUCTPATUBHOW MPOLEIYpHI SBISETCS MPUHSITHE
BpavyoOM pellIeHHs O Ha3HAUeHUH 3asBUTEIIIO JIEKapCTBEHHOT O Ipernapara,
U3JIeNUsl MEJIMUMHCKOrO Ha3HAUeHUs WIM CHelUaTN3MPOBAHHBIX MPOIYKTOB JIe4eOHOIro
MUTaHUS.

43 .Bpau ¢opmupyeTr peuent B 3JeKTPOHHOM BHJE, MPOU3BOJUT paclieyaThiBAaHUE
penenTa.



44. Tlpu coxpaHeHWH pelenta B HHOOPMALMOHHOW CHUCTeMe IPOU3BOIUTCS
HampaBieHue uHpopmanuu o peuente B 06a3zy naHHeix P® EIMC3 CaepmiioBckoii
obnactu CBepayioBckoil oOnacTu najmee B HUHQOPMALMOHHBIE CHUCTEMBI ariTek,
MHTETPUPOBAHHBIE C PETMOHANIBHBIM ()parMeHTOM.

45. bnok-cxema peAoCTaBIeHUs TOCY1apCTBEHHOM YCIIyTH IIpeCTaBIeHa B
[Tpunoxenuu K HacTosieEMy AJMUHUCTPATUBHOMY PETJIAMEHTY.

Pazgen 4. ®opMbl KOHTPOJIS 32 HCTIOJIHEHHEM AIMMHHCTPATHBHOIO perjiaMeHTa.

lloopazoen 1. [lopaook ocyujecmenenus mekyuwe2o KOHmpois 3a NpeodocmasieHuem
20cy0apcmeetou YCayeu.

46. Texymuit KOHTPOJIB 32 COOJIIOJIEHUEM TOCJIeI0BATEIbHOCTH JEHCTBUM B paMKax
NpeAOCTaBIEHUs TOCYIApCTBEHHOM YCIYTM WU TMPUHSITUEM pELIeHUM OCYLIECTBIISETCS:
I'yceBoii I'.H., 3aM.r11aBHOro Bpauya no NoJHKJIHHHYecKO#l pabore; OXpsiIMKHHOM
H.M., 3am.riaBHoro Bpaya mno [JeTckKoii mnojJukiauHuke; Axumenko MW.IO.,
3aB.JKEHCKOH KOHCYJIbTallHeH.

lloopazoen 2. llopsidox u nepuoouyHocmv OCYUeCmeNeHuss NIAHO8bIX U
BHENIAHOBBIX NPOBEPOK NOJHOMbL U KAYecmea npedoCcmasieHus 20Cy0apCcmeeHHol YCy2u,
8 MoM yucne nopaooK U opmsl KOHMPOIA 34 NOTHOMOU U KAYeCcm80OM NpeodoCmasieHus
20¢cy0apcmeeHHol ) CIy2u.

47. KoHTponb 3a NOJHOTOM M Ka4eCTBOM IIPENOCTAaBIEHUsI TOCYyIdapCTBEHHOMN
YCIIyT'H BKJIIO4YaeT B ceOsl mpoBeleHHe MPOBEPOK, BBIABICHHE M YCTPAaHEHHE HapyLIEHUH
MpaB rpakJlaH, paCCMOTPEHUE, MPUHATHE PELIEHUI U MOArOTOBKY OTBETOB Ha OOpallleHHUs
rpaxkiiad, cojepykalue >kanoObl Ha TMpPHUHATbIE pelleHus, nelcTBus (Oe3nelcTBre)
COTPYJAHUKOB YUPEKJIEHHUSI, yHaCTBYIOIIMX B MIPEJIOCTABICHUU TOCYJaPCTBEHHOM YCIYTH.

48. IleproMYHOCTD OCYILIECTBIEHHUS MPOBEPOK YCTAHABINBAETCS TJIABHBIM BpauoM
YUPEKICHUS.

49. TIpoBepky MOJHOTHI M KadyecTBa MPEIOCTABICHUS TOCYJapCTBEHHON YCIyru
OCYILIECTBIISIFOTCSI HA OCHOBAaHUHU JIOKAJIBHBIX aKTOB YUPEKACHUSI.

50. IIpoBepku MOTYT OBITh MJIAHOBBIMU (OCYIIECTBISITHCS HA OCHOBAHUU
MOJIYTOJIOBBIX MJIM TOAOBBIX TUIAHOB pabOThI) U BHEIIAHOBBIMU.

[Ipy npoBepke MOryT paccMaTpuBaTbCsl BCE  BOMNPOCHI, CBSI3AHHBIE C
Mpe0CTaBIEHUEM T'OCYIapCTBEHHON YCIYrd (KOMILUIEKCHbIE MPOBEPKH), WA OTIEIbHbIE
BOITPOCHI (TeMaTHYeCKue POBEPKH).

[TpoBepka Takke MOXKET MPOBOJIUTHCS IO KOHKPETHOMY OOpaIlleHUIO TpaXkIaHrHa.

51. [ns nmpoBeneHWs TMPOBEPKH IIOJMHOTBI M KadecTBa IPEIOCTaBICHUS

roCyIapCTBEHHON yCIyTH (POPMUPYETCS] KOMUCCHSI, B COCTaB KOTOPOI BKITFOUAIOTCSI:
Ipeacenarenn — ['youn [1.1O.,rnaBusbiit Bpau [ BY3 CO «Ananaesckas LII'by»;
Ynennt komuccuu: ['ycera I'.H.;3am.rimaBHoro Bpaya Mo NOJUMKIMHUYECKOW pabore,
OxpsmMkuHa H.M.;3aM.rmaBHOro Bpaya 10 JAETCKOW MOJUKIMHUKE, AKHUMEHKO
N.IO.,3aB.)xeHcKol KoHcynbTauuei, Muponosa N.B., aupexkrop MII «Anrteka Ne363»;
VYpakosa T.A., nupextop MIT «Anteka Nel77».



Pe3ynpTaThl AesTenbHOCTH KOMHCCHU OQOPMIISIIOTCS B BHJAE aKTa (CIpaBKH), B
KOTOPOM OTMEYAIOTCS BBISIBJIEHHBIE HEJOCTATKU U MPEIJIOKEHUS 110 UX YCTPAHEHUIO.
AKT (cmpaBKa) MOANHUCHIBAeTCS UJIEHAMU U IIpeAcefaTelieM KOMHUCCHH, a Takke
COTPYAHUKOM YUYPEXKIEHNUs, B OTHOLIEHUH KOTOPOIO IPOBOAUIIACH ITPOBEPKA.

lloopa3zoen 3. OmeemcmeeHHOCHb OONHCHOCHBIX TUY 3a peuleHUsl U Oelcmeus
(6e30eticmaue) npunumaemole (ocyujecmeaisiemvie) 8 Xo0e npedoCmasieHUs.
20¢cy0apcmeeHHoOu ) CIy2u.

52.CoTpyAHUKH  yupexieHus 3a JelcTtBusi (Oe3ieiicTBUe) U pelleHus,
MpuHUMaeMble (OCYILeCTBIsIEMble) B XOJAe MpeAOoCTaBIEHUs TOCYyJAapCTBEHHOW YCIYTH,
HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C JEUCTBYIOIIUM 3aKOHOJATEIHCTBOM.

53. CoTpyIHUKH YUpeXJAeHUSs, yUacTBYIOIIME B MPEIOCTABICHUHU TOCYJapCTBEHHOM
YCIIyTH, HECYT NIEPCOHAIIbHYIO OTBETCTBEHHOCTD 3a CPOKHU M KaYeCTBO MPeIOCTaBICHUS
roCyapCTBEHHON yCIIyTH.

54.IlepcoHanbHas OTBETCTBEHHOCTh 3a MPEIOCTaBJIeHHE rOCYJapCTBEHHOU yCIIyTH
3aKperuisieTcsl B JOJKHOCTHBIX perjiaMeHTaX COTPYIHHUKOB YUPEKIEHHUs, YUACTBYIOIIUX B
NPEeIOCTaBIEHUU TOCYIapCTBEHHOM YCIYrd, B COOTBETCTBUU C TpeOOBaHUSIMU
3akoHosaTenbcTBa Poccuiickoii @enepanui.

Iloopa3zoen 4. Ilopaook u ¢hopmul konmponsa 3a npedocmagneHuem 2ocyo0apCcmeeHHOl
yeayeu, 8 mom Yucie co CMOpPOHbl 2Padxicoat, ux 00beOUHeHUll U OpeaHU3ayull.

55. T'paxnanHe, uX OOBEAMHEHUS M OpPraHU3allMM MOTYT KOHTPOJIUPOBATH

MpeloCcTaBlIeHre TOCYJapCTBEHHON YCIyTH MyTeM IoJydeHrs nH(opMaluu 1o Tenedony,
[0 TMCBMEHHBIM OOpalleHHusIM, 1O 3JeKTPOHHOW IoYTe M Yepe3 MOpTalbl
rOCyapCTBEHHBIX U MYHULIUITAJIBHBIX YCIIYT.
OcHoOBHbIE NOJIOKEHUS, XapaKTepu3yoliue TpeOoBaHus K MOPsAKY U (opmMaM KOHTPOJIS
32 MCIIOJHEHUEM HACTOSILIEro AMUHUCTPATUBHOIO pPerjiaMeHTa, B TOM YUCJIE CO CTOPOHBI
rpaxnaaH, UX OOBEAMHEHWH U OpraHu3alui, YCTAaHABIMBAIOTCS M ONpPENessIIOTCS B
COOTBETCTBUI C (elepallbHBIMU 3aKOHAMH, & TaKKe WHBIMU HOPMATUBHBIMU ITPaBOBBIMU
aktamu Poccuiickor ®enepanuu.

[Topsimox 1 (opMBl KOHTpOJS 3a MPEeAOCTaBIeHHEM TIOCYJapCTBEHHON YCIyru
JOJIKHBI OTBEYaTh TPeOOBAaHUSAM HENPEPHIBHOCTU U JEHCTBEHHOCTH.

Paznen S. [locyneOHnblii (BHecyaeOHbINH) NOPAAOK 005KAJT0OBAHNS PelleHUN U TedHcTBHI
(Oe3neiicTBHsI) yupesKIAeHHsl, IPeI0CTABJISIIONIEr0 rOCyIaPCTBEHHYIO YCJIYTY, a TAKKe
€ro J0J/KHOCTHBIX JINII.

56. 3asBuUTeNIb UMEET MPABO Ha O0XaJOBaHHE pelleHui U AeicTBuil (0e3neicTBus)
COTPYIHHMKOB YUPEXICHUsI B 1OCYI€0HOM MOPSAIKE, TOM YHCIIe B CIASAYIOIIUX CIydasx:

1) HapyluieHue cpoka perucTpaluy 3arpoca 3asBUTENS O TNpeloCTaBIeHUU
roCyapCTBEHHON yCIIyTH;

2) HapyllleHHe CpoKa MpeI0CTaBIeHUs TOCYy1apCTBEHHON yCIIyTH;



3) TpeboBaHue y 3asBUTENS] JOKYMEHTOB, HE MpPEeLyCMOTPEHHBIX HOPMATHUBHBIMU
npaBoBeIMM akTamu Poccuiickoit ®enepaiuu, HOPMATUBHBIMU TIPABOBBIMU aKraMu
CBepII0BCKO# 00J1aCTH AJ1sl TPeIOCTaBIEHUS TOCYAapCTBEHHON yCIIyTH;

4) oTkaz B TMpueMe JOKYMEHTOB, IpeJOCTaBIeHUe KOTOPBhIX IMPEerLyCMOTPEHO
HOpPMAaTUBHBIMA TIPaBOBbIMM akTaMu Poccuiickoit  ®enepanuivi, HOPMAaTHBHBIMU
npaBoBbIMM akTamMu (CBepIJIOBCKON 005acTh HJisi MPEeJOCTaBIICHUs] TOCYAapCTBEHHOU
yCIyTH;

5) oTka3 B MpeOCTaBIEHUH T'OCYIapPCTBEHHON YCIIYT'H, €ClId OCHOBaHUS OTKa3za He
MperyCcMOTpeHb! (efiepalbHbIMU 3aKOHAMU U MIPUHITHIMU B COOTBETCTBUU C HUMHU MHBIMHU
HOPMATHBHBIMM TpaBOBbIMM akTamu Poccuiickoii  ®Denepauuu, HOPMATHUBHBIMU
MpaBOBbIMU aKTaMu CBepAOBCKON 00J1acTH;

6) 3arpeboBaHMEe C 3asBUTENS NpPH MNPEJOCTaBIEHUH TOCYIAPCTBEHHOW YCIyTH
IJIaThl, HE MNPEeLyCMOTPEHHOW HOPMATHUBHBIMHA NIPaBOBBIMU akTamu Poccuiickoi
®denepany, HOPMAaTUBHBIMU MPaBOBbIMU akTaMu CBepIOBCKOI 001acTy;

7) OTKa3z B MCHpPABICHUM JOMYIIEHHBIX OMNEYaTOK M OIIMOOK B BbIJAHHBIX B
pe3yibTaTe MpeaocTaBlIeHUs TOCYNapCTBEHHOM YCIyrM AOKYMeHTaX JM0O HapylleHue
YCTaHOBJIEHHOT'O CPOKa TaKMX UCIIpaBIeHUH.

B cinywyae mnopmaum xanoObl MNpu JWYHOM TIpUeMe 3asBUTENb IMpPeJICTABIsSET
JOKYMEHT, YAOCTOBEPSIOIIUA €ero JUYHOCTh B COOTBETCTBUU C 3aKOHOJATENHCTBOM
Poccuiickoii ®enepanuu.

57. Kanoba nomxHa colepKarh:

1) HauMeHOBaHHE YUPEXIECHUS, MPEIOCTABISIOLIErO0 rOCydapCTBEHHYIO YCIYTy,
TOJKHOCTHOTO JIUTIA, pellIeHus U neicTBus (0e3eficTBIe) KOTOPBIX 00KaITyIOTCS;

2) ¢amunuio, UMs, OTYECTBO (TMOCieqHee - MpPHU HAIWYNH), CBEIEHUS O MecTe
KUTENbCTBA 3asBUTENs JHIA, a Takke HOMep (HOoMepa) KOHTaKTHOro TejedoHa, aapec
(agpeca) pIEKTPOHHOM MOYTHI (MPU HATWYMM) U TIOYTOBBIA ajpec, MO KOTOPHIM AOJKEH
OBITH HaIlpaBJieH OTBET 3asBUTEITIO;

3) cBeneHUs 00 00XKaTyeMbIX pellleHUusIX U JelcTBusAX (0e3aeficTBUN);

4) noBoAbl, HA OCHOBAaHMM KOTOPBIX 3asSBUTEIb HE COIVIACEH C peIlIeHHeM U
neiictBueM (Oe3zeiicTBueM). 3asiBUTEIEM MOTYT OBITh IMPEACTAaBICHbl JTOKYMEHTHI (TIpH
HAJIMYUN ), TOATBEPKAAIOLINE TOBOIbI 3asIBUTEIIS, INOO X KOIHUU.

58. B cmywae, ecim xanoba momaeTrcss dYepe3 IMpeACTaBUTENs 3asiBUTENS,
IpeacTaBiseTcsl JOKYMEHT, MOATBEPKIAIOIIMNA TOJHOMOYHMS Ha OCYIIECTBIIEHUE
NEHCTBUN OT UMEHHM 3asiBUTENs. B KauecTBe 1OKyMeHTa, MOATBEPKIAIOIIEr0 OJIHOMOYHS
Ha OCYLLIECTBJIEHUE ACHCTBUI OT UMEHHM 3asiBUTENISl, MOXKET OBITh MpeCTaBIeHA!

1) odopmiieHHass B COOTBETCTBHH C 3aKOHOAATeIbCTBOM Poccuiickoii Deneparuu
JIOBEPEHHOCTb;

2) Komus peluieHusi O Ha3HauYeHUU WM 00 M30paHuM JIMOO MpuKa3a O Ha3HAUYCHUHU
(¢u3MYECKOTo JNHIa Ha JOJIKHOCTh, B COOTBETCTBUHU C KOTOPBIM Takoe (PU3MUECKOe JIUIIO0
oOnazaeT mpaBoM JeHCTBOBATh OT UMEHH 3asBUTEN 0e3 IOBEPEeHHOCTH,

59. Ilpuem xanob B mUcbMeHHOHN QopMe ocyliecTBiIseTcsl B yupexaeHuu. JKanoba
B MMCbMEHHOMU (hopMe MOKeT OBITh TaK)Ke HalpaplieHa o MoYTe.

60. B snexTpoHHOM BHJe Kajo0a MOXeT OBbITh MOJaHa 3asiBUTEJIEM MOCPEACTBOM
opuIMaAIBLHOrO caiiTa y4pexJeHus B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW CeTU
HutepHer, odpunuanibHOro caiita yupexIeHus, €IMHOro MopTraja TrocyAapCTBEHHBIX U



MYHUIIUTIATBHBIX ~ YCIYT JUOO  PEerHOHAJIBHOTO  TopTaja TOCYJapCTBEHHBIX |
MYHUIUTIATBHBIX YCIYT.

61. Ilpu nonaye >xaio0bl B 3JIEKTPOHHOM BHUJE TOKYMEHTHI, yKa3aHHbIE B IyHKTE 58
HACTOSIIIEr0 aJAMUHUCTPATUBHOTO periamMeHTa, MOTryT ObITh MpeAcCTaBieHbl B (opMme
AJIIEKTPOHHBIX JOKYMEHTOB, TOJAMUCAHHBIX 3JEKTPOHHOM TMOJIMKCHIO, BHUJ KOTOPOM
IpeIycCMOTpeH 3akoHoJaTenbcTBOM Poccuiickoit ®Dexepauuu, Tpu 3TOM JOKYMEHT,
yAOCTOBEPSIONINY JTUYHOCTD 3asIBUTEINS, HE TpeOyeTcs.

62. YKamoba MoxeT OBITH TIO/TaHA 3asiBUTENEM depe3 [ ocymapcTBeHHOE OIOKETHOE
yupexnenne CBepaioBckoil ob6iactu « MHOTOQYHKIIMOHATIBHBIA LIEHTP MpeaoCTaBIeHUs
rocyapCTBEHHBIX U MyHHIIMNAIbHBIX YCIyr» (naiee - MOLI),

ITpu moctymnennn xanoosr M®@I] obecrieunBaet ee mepefady B yUpexXJIeHUE HE TTO3THEE
cieayrolero pabo4ero IHs CO JHS MOCTYTUICHUS JKaloOBbI.

Anpec MOI] - 620075, r. ExarepunOypr, ya. Kapna Jlubkuexra, a. 2 (ten. (343) 378-78-
50, 378-74-05; snextpoHHas noyta - mfc@mfc66.ru, mfc66(@mail.ru; odpurmanbHbIi
cait — mfc66.ru.

63. XKanoba Ha HapylleHHe TOpsaKa MpeJoCTaBIeHUs] rOCyJapCTBEHHOM YCIyTH B
MO®I] paccmaTpuBaeTcsi yupexAeHHeM B COOTBETCTBUH C HACTOSIIUM Pa3/IesiOM.

64.Kanoba, mnoctynuBlias B YyuypexiaeHue, B ToMm uyucie dyepes MODI],
perucTpupyercst He TMo3[Hee cleayroliero pabodyero OHS CO JHS €€ TMOCTYIUIEHUS C
IPUCBOCHHUEM €il perucTpalliOHHOTO HOMepa.

65. Cpok paccMOTpeHHs KaJIoObl MCUMCISIETCS CO JHS PErHCTpal KalioObl B
YUPEKICHUU.

66. )KanoOsl Ha penieHus], IPUHSTHIE [VIABHBIM BPauyoOM YUPEKI€HUs, HallPaBJIsSIOTCS
B MuHucTtepcTBO 31paBooxpaHeHuss CBepasioBcKoW oOyiacth Ha wuMs MuHucTpa
3npaBooxpaHeHust CBep/IJIOBCKOM 001acTH.

67. B ciyuae, ecnu xkanoba COAEPKUT BOIMPOCHI, HE OTHECEHHbIE K KOMIIETeHIIUU
yupexaeHus, )kajoba B TedeHue 1 pabouero AHs co JHS €e perucTpalliy HalpaBiseTcs B
yupexJeHue TuO0 opraH, YINOJHOMOYEHHBI Ha ee paccMOTpeHue, O 4YeM 3asiBUTEeNb
MUCbMEHHO WHGOPMHUPYETCS, 3a HCKIIOUYEHHEeM CcllydyaeB, yKa3aHHbIX B myHKTe 70,
NOAMYHKTe 2 MyHKTa 71 HAcCTOsIIIero aiIMUHUCTPATUBHOIO perjiaMeHTa.

68. JKamobGa mOANEKUT PACCMOTPEHHUIO  JIOJDKHOCTHBIM  JIUIIOM,  HaJeJIeHHBIM
MOJIHOMOYHMSIMU 110 PACCMOTPEHUIO Kajo0, B TeUeHHE MIATHAALUATA pabouux JHEH co THS
ee perucrpaluu.

B cnyuae o6xanoBaHus OTKa3a B TpUeMe [JOKYMEHTOB y 3asBHUTeNs JHO0 B
WCIIPaBJICHUU JOMYIIEHHBIX OIEYaTOK W OITMOOK MJIM B Cilydae 00)KaJoBaHUS HAPYIIICHUS
YCTaHOBJICHHOTO CPOKa TaKWX WCIIPaBJICHUH - B TeUCHHWE MATH pabovnX JHEW co JIHS ee
pPEeruCTpaLnH.

69. [IprocTaHoBIeHHE CpOKA pACCMOTPEHUS Kaja00bl HE JOMyCKaeTcsl.

70. YupexxeHue BIpaBe OCTaBUTH KanoOy Oe3 0TBeTa B CIAEAYIOIIUX CIIydasx:

l)Hanuumre B kanoOe HEeLEeH3YpPHBIX JHOO OCKOPOUTENbHBIX BBIPRXKEHHUH, yrpo3
’KU3HU, 3JI0POBBIO U UMYILIECTBY COTPYAHHUKA, a TAKXKE YICHOB €ro CeMbH;

2) OTCyTCTBHE BO3MOXKHOCTHU TMPOYUTATh KaKylrO-JIMOO YacTh TEKCTa >KaloObl,
dhamunio, UM, OTYECTBO (MMPU HAUTMYUK) U (WJIW) TIOYTOBBIN ajjpec 3asiBUTENs, YKa3aHHbIC
B kanobe.

71. YupexaeHue OTKa3bIBaeT B yIOBIETBOPEHHUH >Kajl00bI B CIEAYIOLIUX CIIydasiX:



1) HanM4uKe BCTYMUBILETO B 3aKOHHYIO CUITYy pelleHus cyJia, apOuTpakHOTo cyja Mo
&Kanobe o0 TOM Ke MpeMETe U 1O TEM e OCHOBAHUSIM;

2)nogayva >kagoObl JIUIIOM, MOJHOMOYMSI KOTOPOTO He MOJTBEPXkACHBI B MOPSIKE,
YCTaHOBJICHHOM 3aKoHoaTenbcTBOM Poccuiickoit @enepannu;

3) Hamuuyue pelieHus Mo KajoOe, NPUHSATOrO paHee B COOTBETCTBUU  C
TpeOOBaHUSIMU HACTOSIIIETO pasjiefia B OTHOLIEHUU TOTO K€ 3asgBUTENSI U 10 TOMY XKe ,,
peIMeTy KaJloObl.

72. Tlo pe3ynbTaTaM paccMOTpPEHHs KajoObl MPUHUMAETCS OJIHO U3 CIEIYIOLIUX
peLIeHUN:

1) ynoBrneTBopeHHUe XalloObl, B TOM YHCIIe B (JOpMe OTMEHBI TIPUHSITOTO pPeIleHUs,
WCIIpaBJICHUS] JIONMYIIEHHBIX OIEYaTOK ¥ OIMMOOK B BBIJAHHBIX B pe3yJibTare
MpeOCTaBIEHUS TOCYIapCTBEHHON YCIyTU TOKYMEHTax, BO3BpaTa 3asiBUTEINO JEHEKHBIX
CpPeACTB, B3MMaHUE KOTOPBIX HE MPEeAyCMOTPEHO HOPMATUBHBIMU IMPABOBBIMU aKTaMU
Poccuiickoit ®enepaiiniy, HOpMaTUBHBIMU TPaBOBBIMU akTaMu CBep/JIOBCKOM 001acTH;

2) oTKa3 B YJIOBJIETBOPEHUHU KajJoObl. YKa3aHHOE pellleHne MpuHuMaeTcs B popme
aKTa.

73. Ilpu ynoBIeTBOpEHUU >KAJOOBl YUpeKJIeHHWEe NPUHUMAeT HCUYEPIbIBAIOIIIe
Mepbl TI0 YCTPAHEHHUIO BBISIBICEHHBIX HapylIeHWH, B TOM 4YHCIIe MO BbIJaye 3asBUTEIIO
pe3yibTaTa TOCyAapCTBEHHOM YyCIyrd, He Mo3[Hee 5 pabouux OHEH cOo JIHS TPUHSATHS
pelieHus], eclii MHOe He YCTaHOBJIEHO 3aKoHoaaTenbcTBOM Poccutickoit denepannn.

74. OTBeT MO pe3yibTaTaM PacCMOTPEHHUsS KajloObl HAIpaBISETCs 3asBUTENIO He
Mo3IHee JHS, CIAYIOIIEeTO 3a JHEM PUHSTHS PellleHus, B MMCbMEeHHOU (hopme.

75. B oTBeTe 1o pe3ysibTaTaM pacCMOTPEHUS KalloObl YKa3bIBAIOTCS:

1) HauMeHOBaHHE YUpEXIEHUS, MPEIOCTABISIOLIErO0 rOCydapCTBEHHYIO YCIYTy,
PacCMOTPEBIIIETO Kalo0y, JOHKHOCTh, (aMUIHs, WMs, OTY4eCTBO (TIPU HAJIUYHUH) €TO
JIOJHKHOCTHOTO JIUIIA, TPUHSIBIIETO PellleHre 1o xKanobe;

2) HOMep, Jara, MEeCTO MPUHSATUS pelleHUs, BKItoYas CBEIAEHUS O JOHKHOCTHOM
Jule, pelieHue uiu aeictaus (0e3aeicTBIe) KOTOPOTro 00XKalyeTcs;

3) dbamunus, uMs, oT4ecTBO (TIPU HATMYMK) UM HAUMEHOBaHUE 3asiBUTEJIS;

4) ocHOBaHUS ISl MPUHATHSI pELIEHUSs TI0 JKajo0e;

5) npuHsTOE 10 )Kajgobe pelieHue;

6) B cnyudae, ecid jxajmoba mpu3HaHa OOOCHOBAHHOW, - CPOKH YCTpaHEHWUs
BBISIBIEHHBIX ~ HapylleHWH, B TOM YHCIe CpPOK [MPeAOCTaBlIeHUs] pe3ysbTara
rOCyIapCTBEHHOM YCIIyTH;

7) cBefieHUs O TOPsIAKE 00KaNIoBaHUs MPUHSITOTO 1O KajloOe pelieHusl.

76. OTBeT Mo pe3yJibTaTaM PacCMOTPEHUs kKajJo0bl MOANUCHIBAETCS
YIOJTHOMOYEHHBIM Ha PACCMOTPEHHUE KAIOOBI JOIKHOCTHBIM JIUIIOM YUPEKICHNUS,
MPEA0CTABIISIOIIEr0 rOCY 1apCTBEHHbIE YCIYTH.

77. 1o enaHutO 3asiBUTENS OTBET IO Pe3yJIbTaTaM PacCMOTPEHHUS Kajao0bl MOKET
OBITH MPEACTaBJICH HE MO3/IHee JHS, CIEIYIOLIEro 3a IHeM MPUHSTHUS pelleHus], B popMe
AIIEKTPOHHOTO JJOKYMEHTA, MOAIUCAHHOTO 3JIEKTPOHHOM MOAMUCHIO YITOJTHOMOYEHHOTO Ha
paccMOTpeHHe Kajao0bl TOJKHOCTHOTO JIMLA U (MJIM) YIIOJIHOMOUYEHHOTO Ha
paccMOTpeHHe kKajao0bl OpraHa, BUJl KOTOPOH YCTaHOBIIEH 3aKOHOIaTEICTBOM
Poccuiickoin ®enepanuu.



B cnyuae ycraHOBNeHHMs B XOJe WIM IO pe3yjbTaTaM pacCMOTPEHHs KajloObl
IPU3HAKOB COCTaBa aJMUHUCTPATUBHOIO MpAaBOHApPYIIEHHsS WJIM MNPU3HAKOB COCTaBa
IOpeCTyIUIEHUsl JOJDKHOCTHOE JIMLO, YIOJHOMOYEHHOE Ha pPacCMOTpEHue Xajoo,
He3aMeUINTEeIbHO HalpaBiisieT COOTBETCTBYIOLME MaTepUalbl B OpraHbl MPOKYpPaTYpBHl.
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MPEIOCTABJIEHUs TOCYJAApCTBEHHOW YCIyIH IO
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